Action Item 7

PUBLIC SERVICE COMMISSION OF SOUTH CAROLINA
COMMISSION DIRECTIVE

ADMINISTRATIVE MATTER B DATE January 19, 2011
MOTOR CARRIER MATTER [ DOCKET NO. 2005-217-WS
UTILITIES MATTER v ORDER NO. 2011-53

THIS DIRECTIVE SHALL SERVE AS THE COMMISSION'S ORDER ON THIS ISSUE.

SUBJECT:

DOCKET NO. 2005-217-WS — Utilities Services of South Carolina, Incorporated (USSC)-
Application for Adjustments of Rates and Charges and Modifications to Certain Terms and
Conditions for the Provision of Water and Sewer Services - Discuss this Matter with the
Commission.

COMMISSION ACTION:

In a letter dated November 23, 2010, Utilities Services of South Carolina, Inc. states that
Electric City Utilities and the City of Columbia raised the rates charged for bulk water on July
31, 2010 without notice. The company also states in this letter that it will provide refunds to
its customers and submit a report to the Office of Regulatory Staff. | move to request that the
Office of Regulatory Staff investigate the status of the refunds and, based upon it’s findings,
propose appropriate action.

PRESIDING: Howard SESSION: Regular TIME: 2:00 p.m.

MOTION YES NO OTHER

FLEMING | v
HALL | v
HAMILTON | v
HOWARD | v
MITCHELL | v
WHITFIELD ¥ v
WRIGHT | v

(SEAL) RECORDED BY: J. Schmieding




